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ARCHITECTURE DECISION

RAG, agent, or neither?

Choose each capability for a business reason, then evaluate whether it improves
the result.

Does the answer depend on current, private, or

customer-specific evidence?
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YES: Consider retrieval NO: Skip retrieval
Define permissions, freshness, scope, and Extra context would add complexity
evaluation. without value.
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Must the workflow choose the next step
dynamically?

NO: Orchestrate

Only with controlled tools, identity, audit, and Known steps belong in
approval. deterministic workflow code.



